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Welcome to JuiceBox OpenPay

Installation Area
The JuiceBox OpenPay requires 2 sets of THHN wires (per National Electrical Code (NEC) 
and/or local Authority Having Jurisdiction (AHJ) requirements and each set must have a 
dedicated ground conductor). Each set connects to a separate 50A breaker.

All wires must protrude at least 14 in (36 cm) from the base of the installation area so that 
the connections can be housed inside the junction box.

The base of the JuiceBox OpenPay is secured to 4 1/2 in ground studs which are positioned 
10 1/2 in apart.

NOTE: Image not to scale.
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Installation
1.	 Turn off the mains power to the hardwire connections.

2.	 Use a multimeter to ensure that there is no power at the hardwire connections.

3.	 Use a Phillips bit to release the fasteners (x4) that secure the junction box cover. Set the 
fasteners and cover aside.

4.	 Install the JuiceBox OpenPay onto the ground studs.

5.	 Route the mains hardwire connections through the hole in the base of the junction box.

6.	 For each set of 3 HV cables, connect the cables to the mains hardwire connections.

WARNING: Do not continue with the installation until the multimeter shows 
that there is no power at the hardwire connections to mains.

NOTE: If necessary, cut the high voltage cables and insulation to an appropriate 
length, depending on the installation.
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1 Positive 

2 Negative

3 Ground

7.	 Reinstall the junction box cover.

8.	 Reconnect power to the hardwire connections. The JuiceBox OpenPay turns on 
automatically. Follow the onscreen instructions.

The JuiceBox OpenPay can not charge a vehicle until Enterprise Setup is complete. Continue 
to Enterprise Setup to fully activate the JuiceBox OpenPay.

Enterprise Setup
For more information, refer to Enterprise Setup.

https://support-emobility.enelx.com/hc/en-us/articles/4402384195085-Enterprise-Setup
https://support-emobility.enelx.com/hc/en-us/articles/4402425901851
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